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Abstract

Smart governance is a technology-based governance concept that aims
to increase efficiency, transparency, and public participation. Therefore,
the purpose of this research is to determine the competencies of
government managers in the era of smart governance. The method is
applied in terms of purpose and mixed in terms of nature. The statistical
population of the research includes university professors and government
managers in Garmsar city, who were selected as a statistical sample using
the snowball purposive sampling method and based on the principle of
theoretical adequacy, 25 people were selected as a statistical sample. The
data collection tool in the qualitative part is in-depth interviews (semi-
structured). Interview data collection was achieved using the Q method.
Also, the validity and reliability of the data were confirmed using the
Content Validity Ratio (CVR) index and the reliability of the two coders,
respectively. After that, the data was analyzed and examined using SPSS
software, and finally, according to the subjective data of the statistical
sample, the competence of government managers in the era of smart
governance was explained. The results of the research show that seven
competencies derived from the subjective data of university professors and
government managers in Garmsar city, including: managerial and
organizational competencies, analytical and strategic competencies,
communication and social competencies, technological and digital
competencies, ethical and cultural competencies, innovation
competencies, learning and personal development competencies,
resilience and change management competencies, are among the necessary
competencies for government managers in the era of smart governance.
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